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Onboarding Guide for Esso tile on DBS PayLah!

Page 1 — Entering the Esso Webapp via DBS PayLah!

Page 2 — Signing up as a new Smiles member

Page 3 — Existing Smiles members who have registered your card on Esso App/web portal

Page 4 — Existing Smiles members who have not registered your card on Esso App/web portal

Note: Registration currently not applicable for Smiles cards issued via Smiles Private Hire (PDVL), Bus, Taxi, Last
Mile programme and/or Partnerprogrammes.
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1. Entering the Esso Webapp via DBS PayLah!
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Do you currently have an
Esso Smiles account?

Welcome to DBS x Esso Smiles Driver Reward *Registration not applicable for Smiles cards

Programme. N ® issued via Partner Programs including Private
5o Hire (PDVL), Tax;, Bus, Last Mile etc Refer to
Get rewarded instantly with Smiles points when you ~ FAQs or learn more about Esso Smiles
charge your transactions to your DBS Esso Credit
Card.
Qu RLCESS
By clicking AGREE below, you will: Go digita[ and earn View transactions
@ ‘ e O a. Consent to DBS disclosing your mobile Earn Esso Smiles points with every fuel View your transactions and use those Esso
number to ExxonMobil Asia Pacific Pte Ltd. z 5 . : :
urchase on your Esso Smiles digital card. | t love.
(“ExxonMobil”) for the creation of the Smiles £ 2 y F Rl e = U yous love
Featured user account.

b. Agree to the DBS Privacy Policy, a copy of
3 which can be found at
vw.dbs v;and
c. Consent and agree to:

[ o] o
F S O *

*s9 = 2 (i) ExxonMobil collecting your personal data in
connection with your participation in the Esso

Smiles Driver Rewards Programme.

(ii) ExxonMobil General Notification on

Deals You'll Love See Al Personal Data Collection, Use & Disclosure of
=9 < 0 ®@ < M @
oas H ok T DBSconsentand The tutorial screens will be shown when a Beginning of
Userlogs in tothe Click on EssoTile marketingpage customerfirst clicks the Esso Tile on PayLah! registrationprocess

DBSPayLah!app



2. Signing up as a new Smiles member and getting your Smiles digital card

Do you currently have an
Esso Smiles account?

*Registration currently not applicable for Smiles
cards issued via Smiles Private Hire (PDVL),
Bus, Taxi, Last Mile programme and/or Partner
programmes. Refer to FAQs or learn more

about Esso Smiles.

Do you have an Esso Smiles
card or DBS Esso card?

gDBs
)]

Enter login details

Please enter an email address to be used as
your Smiles account login.

Preferred login email address

< Create account

Personal information

Surname

Given name

Birthday (Month/Year)

April 2004

&
Security

&
Password

[\

Your password must contain:

X Atleast 8 characters

X Atleast one number (0-9)

X Atleast one lowercase and uppercase letter (3-z; A-Z)
X

At least one special character (|,@#,$,etc.)

x DBS

Payl o’

Your Esso Smiles digital card:

miles

1 ,6000 POINTS

Mobile number: 1234 5672

©

Transactions My Smiles

Every Smile,a reward

./

Transaction history

1,320.0 poiNTs

Point Adjustment -750.0
07/04/2022 POINTS
Point Adjustment +50.0
07/04/2022 POINTS
Point Adjustment +20.0
07/04/2022 POINTS

Point Adjustment +2,000.0
11/03/2022 POINTS
()

LU
e — ®

Transactions My Smiles

Click*NO’

Click*NO’

Enter your details to create a
Smiles account

Earn Smilespoints
with your new
digital card

Track your
Smiles points
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3. Smiles members who have registered your card on Esso App/web portal

Welcome

Do you currently have an
Esso Smiles account?

*Registration currently not applicable for Smiles
cards issued via Smiles Private Hire (PDVL),
Bus, Taxi, Last Mile programme and/or Partner
programmes. Refer to FAQs or learn more
about Esso Smiles.

Jmiles

Do you have an Esso Smiles
card or DBS Esso card?

< Create Smiles account

gsDBsS
D)

5400 %200 88§

DBS ESSO CARD

< Create account

ESSO SMILES CARD

Please enter the first 6 and last 4 digits of your
DBS Esso card number.

8DBS /@\
) b Y

5400 4200 8888 8888

First 6 digits Last 4 digits

Preferred login email address

Already registered?
Login with Smiles account

Click‘YES'

Click‘YES'

Enter your DBS Esso
card or Smiles card
details

Your Esso Smiles digital card:

Jmiles

Srmiles points balance

1 ,0000 POINTS

Mobile number: 1234 5678

B!

50}

@

Transactions My Smiles

Earn Smilespoints
with your new
digital card

Transaction history

1,320.0 points

Point Adjustment
07/04/2022

Point Adjustment
07/04/2022

Point Adjustment
07/04/2022

Point Adjustment
11/03/2022

Transactions

Y

-750.0
POINTS

+50.0
POINTS

+20.0
POINTS

+2,000.0
POINTS

€. N
I
[

Q

My Smiles

Track your
Smiles points



x DBS

Payl o’

./

Every Smile,a reward

4, Existing Smiles members who have not registered your card on Esso App/web portal

Welcome

Do you currently have an
Esso Smiles account?

*Registration currently not applicable for Smiles
cards issued via Smiles Private Hire (PDVL),
Bus, Taxi, Last Mile programme and/or Partner
programmes. Refer to FAQs or learn more
about Esso Smiles.

€ Create Smiles account

Do you have an Esso Smiles
card or DBS Esso card?

BDBS ,
& ) 3
5400 4200 88¢

< Create account

ESSO SMILES CARD DBS ESSO CARD

Please enter the last 12-digits of your Esso
Smiles card number found on your card.

Smilles card number
000000-000000-000000

0

Preferred login email address

Already registered?

Login with Smi

< Create account

Personal information

Birthday (Month/Year)
April 2004

&
Security

&
o N

Your password must contain:

X Atleast 8 characters

X Atleast one number (0-9)

X Atleast one lowercase and uppercase letter (a-z; A-Z)
X At least one special character (|,@#,$ etc.)

Hello

Your Esso Smiles digital card:
miles

:] ,dOOO .POINTS

Mobile number: 1234 5678

Transactions My Smiles

Transaction history

1,320.0 poinTs

Point Adjustment
07/04/2022

Point Adjustment
07/04/2022

Point Adjustment
07/04/2022

Point Adjustment
11/03/2022

Transactions

Y

-750.0
POINTS

+50.0
POINTS

+20.0
POINTS

+2,000.0
POINTS

é A
L 1l
. J

My Smiles

Click*NO’

Click 'YES'

Enter your DBS
Esso card orSmiles
card details

Enter yourdetails
tocreate a Smiles
account

Earn Smilespoints
with your new
digital card

Track your
Smiles points



